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(54) CUSTOMER GUIDE SYSTEM IN FAILURE OF 

(57)Abstract: 

PURPOSE: To output guide information to 
another branch to a customer when an unmanned 
operation is interrupted. 

CONSTITUTION: It is decided whether or not all 
the automatic equipment 11-21-31 ...in the 
branch are disabled ar every branch (a), (b), (c) by 
a centralized monitoring device 2 which monitors 
the automatic equipment of the branches (a), (b), 
and (c). For example, it is decided whether or not 
all the automatic equipments 11-13 in the branch 
(a) are disabled. When all the automatic 
equipments 11-13 in the branch (a) are disabled, 
the use of the branch (b) near to the branch (a) is 
informed from the centralized monitoring device 2 
to the branch (a). The automatic equipments 1 1 , 
12, or 13 of the branch (a) receiving such notice 
displays the guide information to visit another 
branch (b) by a guide information display device 
14, 15, or 16. 
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